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Appendix 2A 

Accident\Incident statistics Quarter1 2019\2020 

 

 

 

 

 

 

 

 

Type of incident 

 

 

Apr 257

May 214

Jun 185

Grand Total 656

Row Labels Fatality Minor Injury Vehicle Asset Damage Non Injury Major Injury Grand Total

Highways & Environmental Services 11 4 1 3 3 22

Community Support Services 2 37 1 2 92 1 135

Planning & Public Protection 5 5

Education - Primary Schools 32 4 36

Education - Secondary Schools 26 2 1 29

Education - Special Schools 2 3 1 1 7

Customers, Communications & Marketing 1 2 13 16

Facilities, Assets & Housing 354 6 42 1 403

Education & Children's Services 2 1 3

Grand Total 2 465 5 14 163 7 656
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Causes of Recorded Injury/Accidents

Denbighshire 

Property

Public 

Place

Road 

Traffic 

Incident School

School 

Offsite 

Incident

Third 

Party 

Private 

Property School School   

Grand 

Total

Animal 1 1 1 3

Challenging Behaviour 13 3 7 2 25

Client/Service User Observation 1 1

Contact with Moving Machinery 1 1

Electricity 1 1 2

Fall From Height 10 1 2 13

Falling Object 2 2 1 5

Inappropriate Behaviour 14 2 4 1 21

Manual Handling 5 5 1 2 13

Slip, Trip or Fall 101 1 16 56 174

Dangerous Occurrence 2 2

Sports Injury 13 6 1 20

Playground Incident 209 1 13 223

Trap, Pinch or Entanglement 8 1 4 13

Strike Against 19 1 3 2 25

Minor Medical 21 1 9 31

Transport/Vehicle 3 4 5 1 13

Thrown/Ejected Object 1 1 2

Property Damage 3 1 4

Faint/Seizure 9 3 12

Physical Assault 1 2 1 4

Loss / Theft of Property 1 2 3

Psychological 1 1 2

Work Equipment/Machine 3 3

Hot Material 2 2 1 5

Verbal Assault 2 1 2 5

Environment - Dust/Fumes/Heat/Noise 1 1

Missing Client/Service User 1 1 2

Chemical/Substance 1 1 2

Sharp/Abrasive Material 14 1 2 2 19

Vandalism 3 3

Hand Tools 1 1 1 3

Fire/Explosion 1 1

Grand Total 466 24 5 72 2 85 1 1 656
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The significant number of incidents for FAH are mainly due to SC2. As SC2 

opened it was prudent to record all incidents however minor and whether due 

to the facility use or not. The purpose of this was to obtain a full picture at the 

outset.  

An abridged list of incidents at SC2 is provided for information commencing 

at page 5 of this report. It can be seen from the list that most of the incidents 

are insignificant. 
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Now that a picture has emerged in SC2 only truly reportable incidents are 

being recorded at the corporate level on the electronic system and the number 

of reports has significantly reduced.
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Major incidents Quarter 1 2019/2020 

 

 

 

 

 

 

 

 

 

  

 

 

Blessed Edward Jones RC School - Rhyl 1

Bodelwyddan Vehicle Depot 1

Dolwen EPH, Denbigh 1

Rhyl Leisure Centre 1

Ysgol Plas Brondyffryn - Ty'r Ysgol 1

High School vicinity, Rhyl 1

School, Gellifor, Ruthin 1

Grand Total 7

Incident Date Location of Incident Sub Location Injured Acc/Inc Type Acc/Inc Injury Reporter Service Reporter Dept RIDDOR Category Comments

02/04/2019 Denbighshire Property Bodelwyddan Vehicle Depot Employee Work Equipment/Machine Major Injury

Hand Arm Vibration 

Syndrome

Highways & Environmental 

Services

Occupational 

Disease

Reports symptoms consistent with a diagnosos of 

HAV syndrome. To RLW

02/04/2019 Public Place School, Gellifor, Ruthin Employee Sharp/Abrasive Material Major Injury Soft Tissue Injury

Highways & Environmental 

Services Over 7 Day Incident

RIDDOR reportable. Pricked by blackthorn - not 

wearing correct gloves. To RLW

23/04/2019 Denbighshire Property Dolwen EPH, Denbigh Employee Slip, Trip or Fall Major Injury Soft Tissue Injury Community Support Services

Community Support 

Services Over 7 Day Incident

To AF. Handle came off balcony door when she was 

shutting it causing her to fall over a table

29/04/2019 School Ysgol Plas Brondyffryn - Ty'r Ysgol Employee Challenging Behaviour Major Injury Crush/Impact Education - Special Schools

Education - Special 

Schools Over 7 Day Incident

RIDDOR Reportable. Kicked in the abdomen by a 

pupil causing sickness absense

30/04/2019 School Offsite Incident High School vicinity, Rhyl Employee Transport/Vehicle Major Injury Soft Tissue Injury

Highways & Environmental 

Services Over 7 Day Incident

RIDDOR. Seat in vehicle had not been locked back 

into position, came free when going round a corner 

15/05/2019 School

Blessed Edward Jones RC School - 

Rhyl Pupil Sports Injury Major Injury Fracture

Education - Secondary 

Schools

Education - 

Secondary Schools Member of Public

RIDDOR. Reported directly by the school. Jumped 

beyond freshly raked sand in long jump pit, went 

18/05/2019 Denbighshire Property Rhyl Leisure Centre

Member of 

the Public Slip, Trip or Fall Major Injury Laceration - Rip/Tear Facilities, Assets & Housing

Communications, 

Marketing & Leisure

RIDDOR. Leant over spectator fence to retrieve ball 

& punctured his groin area. To DPR
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Abridged - Reason for FAH high reporting number – 8 pages of 30 

Incident 

Date 

Sub 

Location 

Injured Person 

Type 

Acc/Inc Type Acc/Inc 

Category 

Injury Reporter Service RIDDOR 

Reportable 

Comments 

02/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Slip, Trip or Fall Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Tripped & 

grazed knee on grip 

tape when walking 

off Speedster 

06/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Abrasion Facilities, Assets & 

Housing 

No TAG. Caught an 

existing injury on 

the T Tube 

07/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Slipped at top 

of boomerang & 

grazed shin on grip 

tape 

07/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Hit her heel on back 

of step 

07/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Bump/Lump Facilities, Assets & 

Housing 

No Pool. Hit ankle 

when going down 

Boomerang slide 

07/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Non Injury None Facilities, Assets & 

Housing 

No Pool. Got stuck in 

anaconda slide near 

last turn. 

Encouraged out by 

lifeguard 
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07/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Hit toenail on 

step & it came off 

(already loose from 

a previous injury) 

07/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Scratched 

knee on top of red 

slide 

07/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Scratched 

ankle coming down 

the stairs 

12/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Bump/Lump Facilities, Assets & 

Housing 

No Pool. Jumped in 

pool pond & 

bumped his head 

12/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Bump/Lump Facilities, Assets & 

Housing 

No TAG. Hurt his head 

but not sure how 

12/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Non Injury None Facilities, Assets & 

Housing 

No Pool. Tripped on 

piranha play steps 

12/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Cut hand on 

grip tape 

12/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Grazed leg on 

top of Boomerang  

12/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Bump/Lump Facilities, Assets & 

Housing 

No Pool. Hit head on 

speedster 
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12/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Caught & cut 

foot on side of red 

slide 

13/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Contusion Facilities, Assets & 

Housing 

No TAG. Lost his 

footing in large ball 

tower & banged his 

head 

13/04/2019 SC2, 

Rhyl 

Employee Sharp/Abrasive 

Material 

Minor Injury Laceration - 

Rip/Tear 

Facilities, Assets & 

Housing 

No Catering. Grease 

tray cut side of her 

finger 

13/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Bump/Lump Facilities, Assets & 

Housing 

No Pool. Hit knee at 

bottom of 

speedster 

13/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Bump/Lump Facilities, Assets & 

Housing 

No Pool. Hit leg on 

anaconda slide 

13/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Slipped & 

grazed knee on anti 

slip section at top 

of red slide 

13/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Grazed leg on 

red slide grip tape 

13/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Grazed leg at 

top of yellow slide 
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13/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Non Injury None Facilities, Assets & 

Housing 

No Pool. Stopped 

herself coming 

down the anaconda 

slide 

13/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Slip, Trip or Fall Minor Injury Bump/Lump Facilities, Assets & 

Housing 

No Pool. Fell into the 

water & bumped 

head on wall 

13/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Grazed knee 

on red tube slide 

13/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Sharp/Abrasive 

Material 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Slipped & 

scraped knee at the 

bottom of slide in 

shallow end 

13/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Minor Medical Non Injury None Facilities, Assets & 

Housing 

No Pool. Father & son 

suffering sick & 

diahorhea after 

visiting the pool (?) 

14/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Bump/Lump Facilities, Assets & 

Housing 

No Pool. Slipped on 

tiles near seat area 

& banged head 

14/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Bump/Lump Facilities, Assets & 

Housing 

No Pool. Strike against 

slide handle on 

boomerang 

platform 
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14/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Burn 

Hot/Cold 

Facilities, Assets & 

Housing 

No TAG. Caught his 

fingers in giant ball 

area resulting in a 

rope burn 

14/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Abrasion Facilities, Assets & 

Housing 

No Pool. Slipped on top 

of stairs near the 4 

smaller slides 

14/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Slip, Trip or Fall Minor Injury Scratch Facilities, Assets & 

Housing 

No ?. Fell over & 

grazed knee 

14/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Bump/Lump Facilities, Assets & 

Housing 

No Pool. Hit her knee 

on way down the 

Boomerang 

15/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Faint/Seizure Minor Injury Bump/Lump Facilities, Assets & 

Housing 

No TAG. Fell on her 

ankle & fainted. 

Suffers from 

medical condition - 

Reflex Syncope 

15/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Slip, Trip or Fall Minor Injury Bump/Lump Facilities, Assets & 

Housing 

No TAG. Tripped & 

bumped his knee 

on wooden 

platform as entered 

the ball pit 

15/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Slip, Trip or Fall Minor Injury Bump/Lump Facilities, Assets & 

Housing 

No TAG. Tripped & 

banged her knee on 

one of the bases 
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15/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Bump/Lump Facilities, Assets & 

Housing 

No TAG. Crawling 

through tube & hit 

his head as went to 

get up 

15/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Cut foot on 

something near 

slide 

15/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Stood on slide 

& slipped 

15/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Cut knee on 

top of red slide 

15/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Caught the 

back of his ankle 

when walking down 

the stairs 

15/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Sharp/Abrasive 

Material 

Minor Injury Scratch Facilities, Assets & 

Housing 

No ?. Bottle of perfume 

smashed on floor & 

cut her foot 

16/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Swelling Facilities, Assets & 

Housing 

No TAG. Went over on 

her ankle when 

going down steps 

16/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Swam to 

bottom of pool & 

banged his nose 

16/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Grazed foot at 

top of red slide 
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16/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Had a cut on 

his wrist & toes 

when came off 

shallow end yellow 

slide 

16/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Bump/Lump Facilities, Assets & 

Housing 

No Pool. Hit leg on 

Anaconda exit 

16/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Abrasion Facilities, Assets & 

Housing 

No Pool. Tried running 

down the slide & 

slipped 

17/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Fall From 

Height 

Minor Injury Bump/Lump Facilities, Assets & 

Housing 

No Fell backwards on a 

chair & banged 

back of her head 

17/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Grazed knee 

on red slide grip 

surface 

17/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Abrasion Facilities, Assets & 

Housing 

No Pool. Fell on knee 

when exiting 

Speedster 

17/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Slip, Trip or Fall Minor Injury Abrasion Facilities, Assets & 

Housing 

No ?. Tripped on 

staircase 

17/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Slip, Trip or Fall Minor Injury Scratch Facilities, Assets & 

Housing 

No ?. Tripped over 

walking up the 

steps 
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17/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Swelling Facilities, Assets & 

Housing 

No Pool. Hit her foot & 

hurt knee going 

down yellow slide 

18/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Slip, Trip or Fall Minor Injury Bump/Lump Facilities, Assets & 

Housing 

No Pool. Slipped at top 

of boomerang & hit 

her shin 

18/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Noticed a 

small cut on his 

hand when in the 

deep end by the 

netting 

18/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Went down 

the red tube slide & 

grazed his knee on 

the step 

18/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Cut his foot 

on something when 

going down red 

slide. Area to be 

checked 

18/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Slip, Trip or Fall Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Slipped on the 

steps in the small 

piranha play 

18/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Slip, Trip or Fall Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Grazed her 

shin on the anti-slip 

step when getting 

into boomerang 
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18/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Fall From 

Height 

Minor Injury Swelling Facilities, Assets & 

Housing 

No TAG. Reached for a 

TAG in the sea of 

ropes, lost her 

footing & went over 

on her ankle 

18/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Abrasion Facilities, Assets & 

Housing 

No Originally reported 

as RIDDOR. TAG? 

Caught his knee 

when climbing the 

decks 

18/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Bump/Lump Facilities, Assets & 

Housing 

No Pool. Slipped & 

banged her shin on 

top of the slide step 

as she was getting 

into double ring at 

top of boomerang 

18/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Slip, Trip or Fall Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Tripped on 

small Piranha play 

step & grazed his 

knee 

18/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Slip, Trip or Fall Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Slipped on 

anti-slip step of 

Boomerang & 

grazed her shin 

18/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No ?. Fell on his knee - 

bleeding a little 
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18/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Noticed a 

small cut on hand 

when swimming by 

the netting 

18/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Caught his 

foot when coming 

down red tube slide 

causing a scab to 

come off & wound 

to bleed 

18/04/2019 SC2, 

Rhyl 

Member of the 

Public 

Playground 

Incident 

Minor Injury Scratch Facilities, Assets & 

Housing 

No Pool. Grazed his 

knee when coming 

down red tube slide 

 


